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As part of the CIB World Congress 2010, which will be 
held from May 10th - 13th 2010, The Lowry, Salford 
Quays, United Kingdom, there will be a Special Track 
on "Managing Information and Knowledge 
Management in Turbulent and Uncertain 
Environments" as part of the activities of CIB W102 on 
"Information and Knowledge Management". 
 
Papers are invited. The primary focus of this track is to 
present research and practice, theories, and findings in 
this area. 
 
Topics 
 
We are interested in papers covering a range of 
themes, including, but not restricted to: 
 Placing information in facilities' design, 

manufacture, construction and use 
 Communities of practice (CoP) 
 Creating knowledge within construction 

organizations 
 Knowledge converting, sharing and connecting 
 Impact of turbulent and Uncertain Environments 

on Knowledge Management Initiatives 
 Business case for knowledge management 
 Cost and Value propositions for Knowledge 

Management Initiatives 
 Managing Intangible Assets 
 Developing learning organizations in a project 

environment 

 Linking documentation services to the 
practitioners (creating a demand for 
documentation service) 

 Information enhancing, processing, mining, 
retrieval and display in design and construction 

 Document classification, indexing, clustering and 
management 

 Knowledge based intelligent information and 
engineering systems 

 Knowledge acquisition, organization and 
representation 

 Web based knowledge management for 
cooperative design and construction 

 
Abstract Submission  
 
The extended deadline for abstract submission is 18th 
May 2009. All the abstracts for the CIB 2010 congress 
are to be submitted online. Visit the "abstract 
submission" page in the congress website: 
www.cib2010.org for information about the process. 
 
If you need further assistance with this process, please 
contact Kaushal Keraminiyage on 
Kaushal@cib2010.org for details. 
 
Note: If you are a postgraduate researcher planning to 
attend and present your paper at the World congress 
2010, in order for you to be eligible for special student 
rate and to benefit from a wide range of postgraduate 
research related world congress activities, please 

http://www.cib2010.org
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indicate that in the abstract submission form by 
answering the relevant question(s). 
 
Additional Information 
 
For any other kind of enquiry about the special W102 
congress track, please contact: 
 
Charles Egbu 
c.o.egbu@salford.ac.uk and 
Francisco Loforte Ribeiro 
loforte@civil.ist.utl.pt 
 
You can find more information on the activities of CIB 
W102 at www.cibworld.nl - Databases - select “Go to 
Database” – in the shown search engine: type W102 in 
the field “Commission number”. 
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