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International Conference in Facilities Management, 
Healthy and Creative Facilities'. Over 80 papers were 
presented and incorporated in the published 
proceedings.  
 
Themes and Scopes 
 
The themes of the proceedings are:  
Heritage and Culture, Information Technology, 
Inclusive and Accessible FM, Refurbishment and 
Projects, Service Provision, Indoor Air Quality, Health 
Facilities, Creativity and the Workplace, Sustainable 
Housing, Performance Measurement, Sustainability, 
Environment-Behaviour and FM, Knowledge 
Management in FM, Maintenance Management, Real 
Estate Portfolio Management, Workplace Management, 
Industry View 
 

The scope of this conference's themes embrace 
research outcomes ranging from enabling creative and 
innovative environments to issues relating to achieving 
healthy environment, culture and heritage, sustainable 
housing, service delivery and asset management and 
maintenance. 
 
Format and Price 
 
The proceedings are available as a full hard copy and 
are payable by Cheque or Credit Card. 
The price of the proceedings included post and 
packaging. 
CIB members  30 £ 
Non members  50 £ 
 
Order from 
 
To order the proceedings contact: Anne Ormston 
Tel: +44 (0)131 451 4644 or a.j.ormston@hw.ac.uk 
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